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IHosoxenue
0 mopsiAke paccMorpeHust oopamenuii rpaxaan B MOY CII Ne81 LlenTpajibHOro
paiiona Boarorpana

1. O01mMe moJI0KeHu s

1.1. Hacrosimee [Tonoxxenune onpenenseT MOpsIoK yueTa, perucTpaiuu, PacCMOTPEHUS
Y pa3pelieHus oopaleHuil Tpaxkaad B MyHUIIMIIATEHOM 00IIe00pa30BaTeIbHOM YUPEKICHUU
«Cpennsisi 00meo0Opa3zoBaTebHasl MIKOJIA ¢ YINIYOJICHHBIM U3YyYEHHEM OTHEIbHBIX MPEIMETOB
Ne81 IlentpansHoro paitona Bomarorpama» (MOY CII Ne81), a Takke KOHTpOJIb 3a HX
WCIIOTHEHUEM.

1.2. Perynupytouiee peiictue IlomoxkeHust pacrnpocTpaHsieTcss Ha oOpalieHus,
NOJTyYeHHbIE B MUCbMEHHON WM YCTHOU (hopMe Ha JIMYHOM IMpHEME TUPEKTOPOM ILIKOJIbI, MO
noute, TenedoHy, AIEKTPOHHOW MOYTEe M MHBIMH HMH()OPMAIMOHHBIMU CHCTEMaMH OOILEro
MI0JIb30BAHUSI.

1.3. Paccmorpenue oOpamenuii rpaxaan B MOY CII Ne81 permameHTHpyeTCs
CJIeIYIOIIUMH HOPMAaTUBHBIMU IIPABOBBIMU aKTAMMU:

o Koncrurynueit Poccuiickoit denepanueii;
e  ®enepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoi

Denepanuny;

e  ®enepanpHbiM 3aKk0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpaieHnii rpaxxkaan Poccuiickoit denepamumny;

e ®ecnepansHbiM 3akoHOM Poccuiickoit @eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHbopManuu, HHHOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aIIUTe UH(DOPMAIIHI;

o @enepanbubiM 3ak0HOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, UCTIOJIb3yeMbIe B [TonoxeHuu:

Oo0pamenue rpaxaanuna (nanee — OOpamienue) — HanpasieHHoe B MOY CIII Ne§1
WM KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B MUCbMEHHON (hopme mid B opMe AIEKTPOHHOTO
JTOKYMEHTA, IPEUIOKEHHUE, 3asBIICHUE WIIH kKano0a, a Takke yCTHOE oOpallieHre rpaKIaHuHa.

IIpensioxkeHue — peKOMEHALNS TPAXKIAHMHA 110 COBEPILICHCTBOBAHUIO JEATEIbHOCTH
MOY CII Ne81.

3asBieHHe — TPOChOA IPAKIAHUHA O COACHCTBUY B PEATM3AIMH €T0 KOHCTUTYIIMOHHBIX
mpaB ¥ CBOOOJI WJIM KOHCTUTYIIMOHHBIX TpPaB M CBOOOJ JPYruX JHI], JTUOO COOOIIEHHE O
HapYIICHUH 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, HeJocTaTKax B padbore MOY CIII
Ne81 u momxHOCTHBIX JHi, 1100 KpuTHkKa nestenbHocTd MOY CII Ne81 1 1O7KHOCTHBIX JTUII.

Kanoda — nmpocbba rpakjaHuHA O BOCCTAHOBJICHUY WJIH 3AIIUTE €r0 HAPYIICHHBIX TPaB,
cBO0OO/ MITM 3aKOHHBIX HHTEPECOB MO0 TIPaB, CBOOO I WIIH 3aKOHHBIX HHTEPECOB JIPYTHX JIHII.

1.5. Csegenuss o wmectre Haxoxzaenus MOY CHI Ne81, mouytoBoMm aapece s
HampaBJIeHUsT OOpaiieHui, o TenedOHHBIX HOMEpax W ajpece SJIECKTPOHHOW IMOYTHI IS



HalpaBJIeHHs] oOpalleHuii; nHpopMalus O JIMYHOM IpueMe rpaxjaan aupekropom MOY CIII
Ne81, ero 3amecturenem pasmeniarorcs Ha UHGOPMAITMOHHOM CTEHAEC M OPUIIMATBLHOM CalTe
MOY CIII Ne81 B nHpOpManmOHHO-TEIEKOMMYHUKAIMOHHON ceTu « HTEepHET».
1.6. Obparienus rpaxxJjaH MOTyT ObITh HalpaBJICHBI:
e moutoit Poccuu mo anmpecy: 400066, Bonrorpaackas obnacts, r. Bonrorpan, yia. um.
Mapmana Uyiikosa, 13;
e DJIGKTPOHHOM MOUTOM 1Mo axpecy: school81l@volgadmin.ru
e 10 Tenedony: 43-55-62, 43-55-63.
1.7. Bce oOpamenuss rpaxpaad, noctynaromue B MOY CHI Ne81 mnomnexar
00s13aTeNIbHOMY PaCCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpalleHui, pacCMOTPEHHE KOTOPBIX BXOAUT B KOMIIETEHIUIO
MOY CII Ne81 nenomycTum.

2. IlpaBa rpaxaaH 1 00s13aHHOCTHU AO0/KHOCTHBIX u MOY CIHI Ne81
NPH PACCMOTPEHHUH 00paLeHUIT
2.1. IIpu pacemotrpenun obpauienuss MOY CIH Ne81 rpaxnanuH uMeeT npaBo:
2.1.1. IlpenctaBisiTh JOMOJHUTEIBHBIE TOKYMEHTHI U MaTePUAITbI TUO0 00paIaThCs ¢ MPOChOOi
00 ux uctpeboBaHUH, B TOM YHCJIE B JIEKTPOHHOU (hopme.
2.1.2. 3HaKOMHUTBCS C JOKyMEHTaMH U MaTepHajaMH, KacalolUMMUCS PACCMOTPECHHUS
oOparieHus, eciii 3TO HE 3aTparuBaeT MpaBa, CBOOOJbI M 3aKOHHBIE MHTEPECHI IPYTUX JIHUI] U
€CJIM B YKa3aHHBIX JOKyMEHTaX M MaTepualax He COJIEP)KaTCsi CBEICHHUS, COCTABJIAIOIINE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHY.
2.1.3. Tlony4yath NMUCHMEHHBIN OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpallleHWH BOMPOCOB,
yBeJOMJIEHHE O Mepeaapecalii MUCbMEHHOT0 0OpalieHusl B TOCyIapCTBEHHBIM OpraH, opraH
MECTHOI'O CAMOYIIPABJIEHUSA WJIH JIOJHKHOCTHOMY JIMIy, B KOMIIETEHUIHIO KOTOPBIX BXOJUT
pElIeHHE MTOCTaBICHHBIX B 00paIllEHUU BOPOCOB.
2.1.4. OOGpamatscsi ¢ kano0oil Ha MPUHATOE MO OOpAlIEHUIO pPElIeHHWE WM Ha JEHCTBUE
(6e3aeiicTBHE) B CBS3HM C pACCMOTPEHHUEM OOpaIlleHHs B aAMUHUCTPATUBHOM U (MJIH) CyJeOHOM
NOPSIZIKE B COOTBETCTBHUHU C 3aKOHOAATENIbCTBOM Poccuiickoit @eneparuu.
2.1.5. OGpamaThcs ¢ 3asBJIEHUEM O MPEKPAIICHUH PACCMOTPEHUS 00pallleHus.

2.2. JomxuoctHbIe auna MOY CIII Ne81:

2.2.1. Ob6ecneunBalOoT O0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpalieHuid TpaxaaH, B Ciy4ae HEOOXOIMMOCTH — C YYacTHEM TpaKIaH, HAIpaBUBIIUX
oOparreHus.

2.2.2. 3anpamuBaT, B TOM YUCJE B JIEKTPOHHOHN dopMe, HEOOXOUMBIE IS PACCMOTPEHU I
oOpallleHnui TOKYMEHTBI M1 MaTepHalIbl B JPYTUX TOCYIaPCTBEHHBIX OpraHaxX, OpraHax MECTHOTO
CaMOYTIPABJICHUS U Yy UHBIX JOJKHOCTHBIX JIUI, 3a UCKIIFOYEHUEM CYOB, OPTaHOB JO3HAHUS U
OpraHoOB IMPEABAPUTEIBHOTO CIEACTBUSI.

2.2.3. IlpyHuMaroT Mepbl, HAIIPaBJICHHBIE HA BOCCTAHOBJICHUE WJIX 3alIUTy HAPYIICHHBIX MIPaB,
CBOOO/ M 3aKOHHBIX MHTEPECOB TPAXK/IaH.

2.2.4. JIaroT TMCbMEHHBIC OTBETHI IO CYIIECTBY MTOCTABICHHBIX B 0OpaIllcHUH BOIIPOCOB.

2.2.5. YBenoMIIsIIOT TpaKAaHUHA O HAIMPaBJICHUM €ro oOpallleHus Ha PAacCMOTpPEHUE B JIPYTron
roCyJJapCTBEHHBIN OpPraH, OpraH MECTHOTO CAMOYIPABJICHUSI WM UHOMY JOJIKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIETEHIUEH.

2.3. KondunennuanbHble CBEIEHUS, CTABITNE U3BECTHBIMHU JIOJHKHOCTHBIM JIUIIAM TIPU
paccMOTPEHUH O0pallieHul rpak/iaH, He MOTYT OBITh HCIIOIh30BaHbI BO BPEJl ATHM I'PaXKIaHAM,
B TOM YHCJIE, €CJIM OHU MOTYT IOBJIEYb YIIEMJICHUE YECTU U JOCTOMHCTBA I'PaKIaH.

2.4. OcHOBHBIMHU TPEOOBAaHUSMH K KaUECTBY PaCCMOTPEHUSI OOPALCHHUI SABIISIOTCS:



e JIOCTOBEPHOCTH MPEAOCTABIISIEMON 3asBUTEISIM HH(GOPMAIMK O XOJI€ PACCMOTPEHUS
oOparieHus;

e YETKOCTh B M3JI0KCHUU UHPOPMAIIHH;

e TOJHOTa HH(POPMHUPOBAHUS 3asIBUTEINICH O XO€ PACCMOTPEHHS OOpaIICHNUS;

e ymoOCTBO ¥ JOCTYNHOCTh TONY4YeHHS WHPOPMANUK 3asBUTEISIMH O TOPSIKE
paccMOTpeHusT 0OpaleHUH.
2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTH PabOThI C OOpALEHUSMU TpaxIaH B

AJIEKTPOHHOU (popMme:

o oOecnieueHHEe BO3MOXKHOCTH TIONYUYCHHs 3asBUTENsIMH HH(popManmuu o paboTte C
obparmenusamu Ha caitte MOY CII Ne§1.

e o0ecrieueHue TMpU HANpaBICHUU 3asBUTENEeM oOpaileHus B (QopMe 3IEKTPOHHOTO
JOKYMEHTAa TIPEJCTABIICHUS 3asBUTEIO dJIEKTPOHHOTO COOOIICHHMS, TTOITBEPIKAAIOIIETO
noctyruierue oopamieHuss B MOY CIII Ne81

3. PaccmoTpeHHe NMCbMEHHBIX 00pallieHUil U 00pallieHUil TPaKaaH,
NMOCTYNMBIIMX 110 3JIEKTPOHHOI1 1oYTe

3.1. Tocrynatoutue B MOY CHI Ne81 mnuchMeHHBIE OOpamieHuss TPUHUMAIOTCS
3amectuteneM aupekropa MOY CIII Ne81.

3.2. B nensx obecriedyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaleHUsIMU
OHHU TMOAJIeKAT 00513aTEeILHOMY BCKPBITHIO U MPEBAPUTEIILHOMY IPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX 00OpaleHUI:

- IPOBEPSIETCS MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHITNH;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HAIMYKME B HUX JOKYMEHTOB;

- MOCTYNHUBIINE C MUCHbMOM JOKYMEHTHI MOJKAIBIBAIOTCS MO/ CKPEIKY MOCe TeKCTa MUChMa,
3aTeM IOJKAJIbIBAETCS KOHBEPT.

3.4. OmunboyHo (He MO ajapecy) MpUCTaHHbIE NUChbMa BO3BPAIIAIOTCS HA TMOYTY
HEBCKPBITHIMHU.

3.5. [IucemenHbIe oOpaleHus U oOparieHus rpaxaan, noctynusiare B MOY CIII Ne81
PETUCTPUPYIOTCA 3aMECTUTENIEM AUPEKTOPA B TEUCHUE TPEX JAHEH ¢ MOMEHTA UX MOCTYIUICHHUS.

3.6. [IucemenHbIe oOpareHus U oOparieHus rpaxaad, nocrynusmue B MOY CIII Ne81
0 3JIEKTPOHHOI mouTe, perucTpupyrorcs B JKypHaie peructpaii oOpaiieHuil rpax/iaH.

3.7. Ha xaxnom oOpallieHuu MPOCTaBISETCS JaTa PErUCTpalli M PEerucTpariOHHbBIN
HOMED.

3.8. AHoHUMHBIE oOparieHus (oOpareHue auna (rpymbl Juil) 0e3 yKkazaHus (HaMiinm,
MMEHHU, OTYecTBa, ajpeca, JaThl, JHUYHOM TOJMUCH) HE TMOJJIekKAT PETUCTPALUU U
COOTBETCTBEHHO PaCCMOTPEHHUIO.

3.9. AHoHuUMHBIE OOpallleHus, COJEpKallUe CBEACHUS O TOTOBSIIEMCS WU
COBEpIIEHHOM TPECTYIUICHUH, HE3aME/UIMTEIIbHO HAIpaBJISIOTCS Ui TMPOBEPKU B
MPaBOOXPAHUTEIbHBIE OPTaHBI.

3.10. Ipomeamue perucTpamnuio oOpanieHus: TpaxkiaH B 3aBUCUMOCTH OT COJICP>KaHUS
BOIIpOCa B TOT K€ JIEHb HAIPABIISIOTCA 1Sl paccMoTpenust aupektopy MOY CHI Ne81.

3.11. OOpamenus TpakaaH MO BOMPOCaM, HE OTHOCSIIUMCS K KOMIICTCHITUN IIKOJIBI B
TeyeHue 7 (ceMH) JAHEW CcO JHS MX PErucTpaluy IEPECBUIAIOTCS CEKpEeTapeM B
COOTBETCTBYIOUIME OpraHM3alMyd WIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIlY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIIEHHE I[IOCTABJICHHBIX B OOpAIeHUH BOIMPOCOB, C
YBEJIOMJICHUEM TPaKIaHWHA, HAITPABUBIIIETO OOpaIlleHHUE.

3.12. OcHoBaHus Aj1s1 OTKa3a B PACCMOTPEHUH OOpaIeHus:



- B MHUCBMEHHOM OOpaleHNH, OOpallleHUH MO AJICKTPOHHOM MOYTe HE yKa3aHbl (aMUiIus
rpaXkJaHWHAa, HAIIPABUBLIETO OOpallleHue, WK apec, 10 KOTOPOMY JOJKEH ObITh HAIpaBIJIEH
OTBET;

- B 00pallleHUH COIEPKATCS CBEIEHUS O IIOJArOTABIMBAEMOM, COBEPIIAEMOM HJIM COBEPLIEHHOM
MPOTHUBOIIPABHOM JESHUU, a TAKXKE O JIMIE, €ro MOArOTaBIMBAIOIIEM, COBEPIIAIOIIEM WU
copepmuBiieM. OOpallleHue TMOMJIEKUT HANPABICHUIO B TOCYJAapCTBEHHBIA OpraH B
COOTBETCTBHU C €T0 KOMIICTCHIIHCH

- TEKCT MMCbMEHHOTI'0 00palIeHHs HE MOAIAETCsl TPOUYTEHHIO;

- TOJIHOMOYMS TPEACTABUTENS 3asBUTENS HE MOATBEPKICHBI B MOPSJKE, YCTaHOBICHHOM
3akoHoaTenbCcTBOM Poccuiickoit Deneparuu (B ciaydae moaaqu skanoobl).

3.13. OOpaienue MOXeT ObITh 3apErHCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTRY,
€CJIU:

- oOpareHue Toro e Juna (rpymimbl JMI]) U [0 TEM K€ OCHOBAHUSM ObLIO paHee PacCCMOTPEHO
U BO BHOBb IOCTYNMBIIEM OOpAIllEHUHM OTCYTCTBYIOT OCHOBAHMS Ui NEPECMOTpa paHee
MIPUHSATOTO PEIICHUS;

- IO BOMpOCaM, COJAEpKAIIUMCSA B OOpalleHHH, UMEETCS BCTyNHMBIIEE B 3aKOHHYIO CHILY
Cyne0HOE PEIICHHE;

- oOpallleHHe HampaBj€HO JHUIOM, KOTOPOE IMPU3HAHO HEAECECTOCOOHBIM pEIEHHEM CYyAa,
BCTYNHBIIUM B 3aKOHHYIO CHITY;

- oOpamieHue TMOAAHO B MHTEpecax TPEThbUX JHI, KOTOpble BO3PAXKAIOT MPOTUB €ro
paccMoTpeHus (Kpome HeJeeCIIOCOOHBIX JIUIT);

- oOpallleHue COAEPKHUT HEleH3ypHbIe JIMOO OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bl KU3HH,
3I0POBBIO U UMYIIECTBY JTOJKHOCTHOTO JIMIIA, @ TAKXKE YJI€HaM €r0 CEMbH.

3.14. B cinyuyasx, yka3aHHbIX B TyHKTe 3.12 HacTosiiero pasziena, JIMI0, HalpaBUBIIIEE
oOpailieHre, OMOBEIIAETCS O IAaHHOM PEILIeHUH C YKa3aHUEM OJJHOU U3 MEePEUNCICHHBIX IPUYHH.

3.15. Tlo nucbMeHHOMY OOpallleHHuI0 U 00pallleHHI0, TOCTYMUBUIEMY MO 3JEKTPOHHOMN
10YTE, PYKOBOAUTEIIEM JOJKHO OBITh MPUHATO OJTHO U3 CIIEAYIOIIUX PEIIEHUH O:

- IPUHSATUU K PACCMOTPEHHUIO;

- HaNpaBJICHUU B APYTHE OPraHU3alluu U YUPEKICHUS;

- MPUOOIIEHUY K paHee MOCTYNHBIIEMY 0OpallleHHUIO;

- COOOIIEHUH TPAKIaHUHY O HEBO3MOXKHOCTH PACCMOTPEHHUSI €r0 00palleHus;
- COOOIIEHUY TPaKIaHUHY O MPEKPAIIEHUN MTEPETTHCKU.

3.16. dupexkrop MOY CII Ne81 paccmarpuBaeT oOpallleHHs Tpa)JIaH U OINpeAesseT
JOJHKHOCTHOE JIUI0, U CPOKH TOJTOTOBKH OTBETA 3asBUTENO (Tpriioskenue Ne 1).

3.17. JloJ>KHOCTHOE JUII0 TOTOBUT OTBET HAa MHChbMEHHOE OOpalleHHe TpakaaH, U
nepeaeT ero 3aMEeCTUTENIO IUPEKTOpa IS TIOIMTUCH TUPEKTOPOM, PETUCTPALIMH U OTIIPABKU HA
yKa3aHHBIN TpakIaHWHOM TIOYTOBBIN aJpec ¢ YBEIOMIIEHUEM, JIN0O (M) Ha aipec dIEKTPOHHOU
TIOYTHI.

3.18. OTBeTCTBEHHOCTh 3a CBOECBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalieHuii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIOIUU
WCIIOTHUTENH.

3.19. Ecnu B nmopy4eHu# 1o oOpaiieHNo HECKOJIBKO UCTIOJIHUTENEH, TO OHU HE MO3/THEE,
gyeM 3a 5 (mATh) JOHEH [0 WCTEUEHHUs CpOKa OTBETa Ha oOpalieHwe, MPeICTaBISIOT
OTBETCTBEHHOMY HCIIOJIHUTEIIO OTUET ISl COCTABJIICHUS OTBETA.

3.20. VcnonmHeHHBIMH CUMTAIOTCS OOpaIleHHs TpaXKJaH, €CIM PacCMOTPEHBI BcCe
MOCTABJICHHBIE B HUX BOIPOCHI, MPHUHATHl HEOOXOIMMBIE MEpPHl M aBTOpaM JaHbI
HCUYEPIBIBAIOLINE OTBETHI.



3.21. B ciyyae, eciau IaHHBIX, YKa3aHHBIX B OOpaIleHUHU, HEAOCTATOYHO ISl PUHATHS
OKOHYATEJIbHOTO PELICHHUs, 3alpalliuBalOTCd HEOOXOAMMBIE MaTepualbl IS 3aKIIOYCHUS U
000CHOBAHHOTO MPUHSATHS PEIICHHUS.

3.22. OOpaienust rpaxkiaH paccMatpuBaroTcs B Teuenue 30 (TpuauaTi) AHEH co THS UX
pPErUCTpAaIiH, €CJIH B PE30JIIOIUU HE YKa3aH APYTOd CPOK UCIIOTHEHHUSI.

3.23. [Ipu HEBO3MOKHOCTH UCIIOJTHEHUSI 00OpalleHHs] B CPOKH, YCTAHOBJIEHHBIE ITYHKTOM
3.22 Hacrosiiero pasjaeina, He00XOAMMO PEIIUTh BOMPOC O MPOJUIEHUH CPOKa pPacCMOTPEHUS.
[IpoanuTk cpok paccMoTpeHUs OOpaIIEHHS MOXKET TOJIBKO TUPEKTOP, HO HE OoJiee ueM Ha OJIMH
MeCHLI.

3.24. Pe3ynbpTaThl pacCMOTPEHUS OOpaIeHs] COOOIIAIOTCS €r0 aBTOPY.

3.25. UcnonHuTeNb U JIUIO, MOAINUCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a MOJHOTY,
coJiepKaHue, SICHOCTh U YETKOCTh M3JI0KEHUSI CYyTH OTBETa, JOCTOBEPHOCTH CCBHUIKM Ha
HOPMAaTUBHBIC MTPABOBHIC AKTHI.

3.26. OTBeThl HA OOpalieHus rpaxaan noanuceiBaet aupekrop MOY CII Ne81.

3.27. Tlpu paccMOTpeHHH OOpallleHHs] HE JOMYCKAaeTCs pas3rJiallieHue CBEICHUM,
coJiepKaluxcsi B 0OpaIeHnu, a TakKe CBEJICHUM, KacaroIIMXCsl YaCTHOM KU3HH TpaKIaHUHA,
06e3 ero coriacus. HMHpopMammss O TEpCOHANBHBIX JAHHBIX 3asABUTENICH XpaHUTCA W
oOpabaTbiBaeTcsi ¢ COONIOJIGHUEM TpPeOOBAaHMM  POCCHUICKOTO  3aKOHOAATENbCTBA O
MePCOHANBHBIX JAaHHBIX.

3.28. He sBusieTcst pas3rialieHHMEM CBEICHHM, coaepKaluxcs B OOpalleHuH, MpU
HalpaBJICHUW THCHMEHHOTO OOpalieHus B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPABJICHUS] WJIH JOHDKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MIOCTABJICHHBIX B 0OpaleHUU BOPOCOB.

3.29. Ilepen mepenayeil OTBETOB 3asBUTENSIM Ha OTIPABKY CEKpeTapb NpPOBEPSET
HaJIMYUe TMOANMCEH, COOTBETCTBHE U HAIM4YME TMPUIOKEHUH, YyKa3aHHbIX B OTBETE,
IPaBWIBHOCTh HAIMMCAHUS WHIEKCAa MOYTOBOrO OTHENICHHUA, ajapeca, GaMUIUU U WHUIMAIOB
KOPPECIOH/IEHTAa ¥ UCXOSIIEr0 HOMEPA MUChMA.

3.30. OdopmiieHHBIE HaJUIEKAIIUM O00pa3o0M OTBETHl OTIPABISIOTCA 3aMECTUTENEM
IUPEKTOpa ajipecaTaM MOYTOBBIM OTIIPABIICHUEM.

3.31. Obpamenus rpaxaan MoryT noctynate B MOY CII Ne§1 B a5ekTpoHHOM BHIIE,
KakK I10 3JIGKTPOHHOM IOYTe, TaK U Yepe3 pazzesl OpUIIHaIbHOTO CaiTa.

3.32. OGpartieHus, MOCTYNUBIINE HA OQUIIHATIBHBIN 371eKTpoHHBIHN agpec MOY CII Ne8 1
MOCTYTIAIOT 3aMECTHTEIIO TUPEKTOPa.

3.33. 3amecTHuTens AUPEKTOPA, OTBEYAIOIIMIA 32 IPUEM SJIEKTPOHHOU MOYTHI, epeaacT
nocrynusiue obpamenus nupexkropy MOY CII Ne§1

3.34. JlupekTtop paccMaTpUBaeT S3JEKTPOHHBIE OOpalleHus TPakIaH U OIpeaenseT
JOJHKHOCTHOE JIUI0, CPOKH TIOJITOTOBKU OTBETA 3asSBUTEITIO.

3.35. OTBeTCTBEHHBIE JIMIIA TOTOBAT OTBET B BHUJAE OOpPaTHOTO COOOIIEHUS,
COTJIAaCOBBIBAIOT C IUPEKTOPOM U NEPEAAIOT €ro 3aMECTUTEIIO TUPEKTOPA.

3.36. Jlo/KHOCTHBIE JIMIIA, YKa3aHHbIE B MPUIOXKeHUU Ne 1, HECYT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTh HH(POPMAITHH, COJIepKAIICHCs B 00paTHOM COOOIICHUH.

3.37. OTBeT B BUie OOPATHOTO COOOIIEHHUST HAMIPABJISAETCS 3aMECTUTENIEM TUPEKTOpa 10
aJipecy SJEKTPOHHON TOYTHI, YKa3aHHOMY B oOpamieHuu B TedeHwe 30 mHel ¢ MOMeHTa
MOJTYYEHUS.

4. JInuHbBIA IpHeM rpaxKaaH
4.1. JIuunbiii npuem rpaxaad B MOY CIHI Ne81 ocymiecTBisieTcss AMPEKTOPOM U €ro
3aMECTHUTENIEM B COOTBETCTBUU C rpahuKoM mpuema rpaxaaH.



4.2. B cnyuyae oOpallleHUs TpakJaHMHA K JUPEKTOPY MO CPOYHOMY C TOUKH 3PEHMS
TpaXJaHWHA BOMNPOCY, MPUEM JIaHHOTO TPa)KJaHWHA OCYIIECTBISECTCS B Onuxkaiiiee BpeMs
HE3aBHUCHUMO OT Tpaduka npuema.

4.3. Tlpu TUYHOM MpUEMe TPAKIAHUH NPEIBABISET JOKYMEHT, YAOCTOBEPSIIOIINI €ro
JTUYHOCTb.

4.4. Bo Bpems IMYHOIO IpHEMa T'Pa)JIaHUH JEJAeT YCTHOE 3asBJIEHUE JIMOO OCTaBIISET
MUCbMEHHOE OO0pallleHue MO CYIIECTBY 3aJaBa€MbIX MM BOIPOCOB, B TOM YHCIE B LEIAX
MPUHATHUSI MEP MO BOCCTAHOBJICHUIO WJIM 3alllUTE €r0 WM TPEThHUX JHI[ HAPYIIEHHBIX IMpaB,
CBOOO/T ¥ 3aKOHHBIX UHTEPECOB.

4.5. Coneprxanue yCcTHOrO oOparieHus 3anocutcs B JKypHan ydyera npuemMa rpaxias. B
cllyyae €clu M3JI0KEHHblE B YCTHOM oOpamieHuu (akTbl U OOCTOSTENbCTBA SIBISIOTCS
OUYEBHUIHBIMU U HE TPEOYIOT JOTIOJHUTEILHON MPOBEPKH, OTBET Ha 0OpaIlieHue MOXKET OBITh JaH
YCTHO B X0JI€ JIMYHOTO MTpueMa. B ocTaJIbHBIX ClTydasiX JaeTcCsl MUCbMEHHBINA OTBET MO CYIECTBY
MIOCTABJICHHBIX B YCTHOM OOpAIlleHUH TPaXTaHIHAa BOITPOCOB.

4.6. Ecim B XolIe JMYHOTO TIpHUEMa BBIICHSAETCS, YTO PEIICHUE TMOJHUMAEMbIX
rpaXJIaHUHOM BONPOCOB HE BXxoAUT B KomnereHmuro MOY CHI Ne8l1, rpaxnanuny
pa3bICHIETCSA, KyJla U B KAKOM TOPSIIKE €My CIIeIyeT 0OpaTUThCS.

4.7. B Xoae TUYHOTO MpHUeMa IpakJaHUHY MOET ObITh OTKa3aHO B PACCMOTPEHUU €T0
oOpallleHus, €ciM eMy paHee ObUl JJaH OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB.

4.8. VYcrHple oOpaleHus TrpaxkIaH, MPUHATBIE MO TenedoHy, B KypHajae He
PErUCTPUPYIOTCS.

5. Pe3yabTaThbl pacCMOTPeHHs 00pallleHnH TPakIaH

5.1. KoneunbiMu pe3ynbTaTamMu MpeA0CTaBICHUS pACCMOTPEHUS 0OpallieHus IBISIOTCS:
- OTBET Ha BCE MOCTaBJIEHHbIE B OOpaieHuu (yCTHOM, B MUCbMEHHOU (opme miu B dopme
AJNIEKTPOHHOTO JOKYMEHTA) BOMPOCHI WJIM YBEIOMIIEHHE O TepeapecoBaHUM OOpallleHUs B
COOTBETCTBYIOILLYIO OPraHU3ALMI0 WJIM OpraH, B KOMIETEHIHIO KOTOPOrO0 BXOAWT PEIICHHE
MIOCTaBJIEHHBIX B 00OpaIeHNH BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpaimieHus (yCTHOTO, B MHCbMEHHOW ¢opme wiu B ¢dopme
AJIEKTPOHHOTO JIOKYMEHTA) C U3JI0KEHHUEM MPUYMH OTKa3a.

5.2. Ilpouenypa paccMoTpeHus oOpallleHHs 3aBepIIaeTcsl MyTeM HaMpaBJICHUS OTBETa
WIM OTKa3a IO CYIIECTBY OOpalleHUsl 3asBUTENS U TMOJYYCHUS TPAKIAHUHOM pE3yJbTara
paccMOTpeHusi oOpallleHHs B MHUCbMEHHON WM YCTHOM ¢opMme mind B (HopMe AIEKTPOHHOTO
JOKYMEHTA.

6. Ananu3 oOpamennii rpaxaas, nocrynusmmx B MOY CII Ne§1

6.1. Jupexkrop MOVY CII Ne81 cucrematnuecku aHaau3upyeT oOpallleHus TpakaaH,
COJIepKalIuecss B HUX MPAKTHUYECKHE 3aMEYaHUs C IEJbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUsl MPUYMH, MOPOXKIAIOIINX HAPYIICHHE MPaB U OXPaHSEMBbIX 3aKOHOM HHTEPECOB
rpaxkaaH, 0000IIaeT NpeIOKEHUs,, TPUHUMAET MEpPbl MO CHIKCHHIO KOJIMYECTBa 3Kajoo,
YMEHBIICHUIO TIOBTOPHBIX O0paIeHUH.

6.2. ExeromHo, mo pe3yinbrataM paboThl ¢ OOpalieHHsIMU Tpa)xaaH, 3aMECTUTEIh
IpeKkTopa GopMUPYET OTUET ¢ Pa30MBKOM Ha MHUChbMEHHBIC U YCTHBIE OOpaIlleHus, IO BUAAM U
TUINaM 0OpallleHul U MPeICTaBIsIeT ero Ha yTBepxkaeHue nupexropy MOY CIII Ne81.

7. ®opMupoBaHMe JeJI 10 00pPaAlIeHUsIM IPAKIAH
7.1. OOpaienusi rpakiaaH, KOIMUU OTBETOB Ha HUX M JOKYMEHTBI, CBA3aHHBIE C HX
paccMoTpeHueM (pasperienueM), GopMupyroTcs B Jena.
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7.2. Nena, popmupyemsie o odpaiienusim rpaxiaan xpanstcs B MOY CII Ne81

7.3. Ilo ucTeyeHnn yCTaHOBJIEHHBIX CPOKOB XPAaHEHHUSI JIE€JIA MOUIEKAT YHUUTOKECHUIO.
7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMIUIEKTHOCTh JOKYMEHTOB 10 0OpallleHusIM
TpakJaH Bo3jaraercs Ha 3amecturens qupexkropa MOY CHI Ne81.

HNEPEYEHDb

Ipunoxenue Ne 1

JINL, OTBETCTBCHHBLIX 32 PACCMOTPECHUEC oﬁpamelmﬁ rpa;kiad, noCTyimBIIHUX B

MOY CHI Ne81

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHTCS OOpalieHue

HaumenoBaHune o0pa3oBaTenbHON OpraHnu3aliny,

OTBeTCTBEHHBIN 32 paCCMOTPEHNE
oOpareHui rpaxaaH

MECTO HaxOXJeHus, TenedoH, aapec caita, agpec Jupexkrop

SHCKTpOHHOI\/JI IMOYThI, pPCKBU3UTHI
BaKOHO,}IaTeJ'IBHI)Ie W HOPMATUBHBIC JOKYMCHTBI

[lemarornueckas 1eATeILHOCTD; IEPEBOI,
BOCCTAHOBJICHHE U OTUUCIIEHHE 00 yJatOmMnXCs

[Ipuem rpaxxan B MOY CI Ne81

OOpareHus Mo KaJpoBbIM BOIIPOCAM
O06ecrne4eHHOCTh YYeOHOM TUTEPATypPOnt

[locemienre 1 ycneBaeMoCTb 00ydarouxcs

OO6pareHust mo coOJII0ICHUIO 3aKOHHBIX TPaB
COTPYIHUKOB

DuHaHCOBEIC BOITPOCHI

[[OHOJ'IHI/ITCJ'IBHOG O6p330BaHI/Ie 1 BHCYpPOYHAas
JCATCIbHOCTD

Oxpana Tpyaa

Jupexrop

3aMeCcTUTENb JUPEKTOPA

3aMeCcTUTENb JUPEKTOPA

JupekTop
bubnuorekapn

3aMeCcTUTENb JUPEKTOPA
[Ipencenarens mpodxroma
JupekTop

3aMecTuTeNb TUPEKTOpa

JupekTop
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